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SOFTDENT Software E-Services Support 1-800-262-8593 option 3
Hours (excluding holidays): Monday through Thursday, 8 a.m. to 8 p.m. and Friday, 8 a.m. to 6 p.m. EST

Batching Claims:

Creating an Electronic Claim is no different than entering in a Paper

.. Priresany Claim i scheduled far ECS.
Claim in SoftDent.

[ Do paul wiant o submil eleciionicaly?

When the Submit Primary window appears, asking you if you want to

submit the claim electronically, click OK. By leaving the check mark in

the box, it will batch the insurance claim. If you need to print the claim,

remove the check mark and SoftDent will prompt you to print the claim. & ok | comeel |

<5 KODAK SOFTDENT Practice Management Software v11.0

Sending the Batch: File List Wiew Scheduler Experts BOGENEGE=M TeamTalk Reports  System  Wizards
You should send your Electronic Claims once a day. Review Claim
When you are ready to do so, click the Insurance pull — . E;”:t:aé;'::;l'effé“gaims
down menu then click KODAK Electronic Services. Restart Batch Print
Options & Count of Forms not Printed
Select Insurance Forms
i —~ Resubmit or Delete by Age
General ESEENS - Transfer Balance of Old Claims to Patient
Insurance Plan Rollover
Treat Plan Recalc of Benefits
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Sending the Batch (continued):

Once in Electronic Services, you have 4 steps to send your claims. W Report List !E[E

[Luad ':] o ) File M ame | Repart Type | [ ate | Size|

Step 1: Load —clicking the Load button previews all 011105.ERR W alidation Emors 0141142005 1,408
claims that are waiting to be sent. 0111051 %RF Transmizzion Sum...  01/11/2005 1.482

MEWELCS.IS SoftDent Account ... 01/11/2005 3283
Eua"date ‘] _ . _ WEBEDILIS SoftDent Account .. (0171142005 2748
Step 2: Validate —clicking the Validate button checks
the claims for any errors or missing information. Use the [HE]F
Help button for assistance fixing any validation errors.
[T’a“sm't '] Step 3: Transmit — by clicking the Transmit button, ~ File Irformatian
claims that passed validation will be sent to the clearing house to be Ty Transmission Summary ¥ Prirt File
ate Hange =
processed. Start Claim 3tatus |7 )
Step 4: Print Reports — After transmission is done, your Report List will open 141142005 Accourt Status [ Preview File |
on the screen automatically. Using the PRINT ALL button on the Reports End Validetion Eriors ¥ —
window, sends all reports in the report list to the printer. Review reports for 0171172008 ] shdation trrore v Print Setup |
any requests for more information or rejections from the Insurance User Information v Delete
Companies. =
P File Count [ 4 Other [ |

Note: —a ]
EEtnp gl 'J Stop Claim button — temporarily takes the claim high

lighted out of the batch.

[D"'““ Claim ‘] Delete Claim button — takes claim from permanently from the electronic claims batch and puts it in the print claim
batch in SoftDent.
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