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KODAK OMS NAVIG  ATOR Practice Management Software /  
Internet Version v5.0  
System Requirements 
 
 
OMS Navigator software strongly adheres to compliance with Microsoft Windows operating systems and hardware compatibility (HCL), which can be 
found at http://www.microsoft.com/whdc/hcl/default.mspx. Only operating systems and hardware listed below have been fully tested and certified on 
Kodak OMS Navigator practice management software, internet version v5.0. System Requirements are updated regularly. Before purchasing any 
equipment, please review the latest requirements at http://www.kodak.com/global/en/health/dental/documentation/sysReqs/NetOMS.pdf. 
 

Item  Minimum Required Recommended Notes 
 
Computer 
System 

 
Intel Pentium III CPU processor or 
faster 
1.44 floppy drive 
Keyboard 
Mouse 
CD-ROM 
Network Adapter 
 
 

 
Intel Pentium IV 2.0 GHz CPU 
processor or faster 
 

 
Please make sure the computer system 
selected is Microsoft Certified for Windows 
98, Windows NT, Windows 2000, or 
Windows XP operating systems. 

 
Operating 
System 

 
Windows XP professional system 
Windows 2000 professional system 
Windows NT 4.0 workstation system 
Windows 98 (second edition) system 
 

 
Windows XP professional system 
 
 
 

 
OMS Navigator software does not support 
the Microsoft Windows ME operating 
system. 
 
Please install your operating system on a 
FAT32 or NTFS file system. 
 

 
System 
Memory 

 
Workstation: 
128MB 

 
Workstation: 
256MB or higher 
 

 
Increasing the amount of RAM often 
improves performance. 

 
Hard 
Drive 

 
Workstation: 
5 GB  

 
Workstation: 
10 GB or larger 
 

 
Disk compression or other utilities should 
not be used. 
 
 
 

 
Monitor 
and Video 
Card 

 
17” monitor 
1024 x 768  resolution 
8MB video RAM 

 
17” monitor or  
15” flat panel LCD or larger 
1024 x 768 resolution 
16MB video RAM 
32-bit True Color 

 
Monitor size selection should be based 
upon space considerations and where the 
monitor will be located. A flat panel may be 
desirable in confined spaces.  
 
 
 
 
 

http://www.microsoft.com/whdc/hcl/default.mspx
http://www.kodak.com/global/en/health/dental/documentation/sysReqs/NetOMS.pdf
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Item  Minimum Required Recommended Notes 
 
Modem 

 
28.8 baud or higher speed  
 
A modem is required to submit 
claims electronically. 
 

 
56k U.S Robotics external modem 
 
A modem is required to submit 
claims electronically. 
 

 
A dedicated external 56K modem is 
required for use with the ICOM 
electronic claim submission service.  
This modem should be installed on the 
user’s workstation and can share phone 
lines. An additional modem is required for 
each workstation transmitting electronic 
claims data. 
 
Although you will be utilizing a DSL or 
Cable Internet connection to connect 
to the OMS Navigator software  server, we 
strongly advise that you configure an 
Internet dial-up on one PC. In the event of a 
problem with your high-speed connection, 
you can utilize your dial-up connection to 
connect to the Internet server. 
 
 
 

 
Citrix Software 

 
Citrix ICA client software, version 
6.20.985 or later 
 

 
Citrix ICA client software, version 
7.00.17534 or greater 
 

 
The Citrix ICA client software must be 
loaded on every PC.  
 
Please call the OMS Navigator software 
support department for detailed installation 
instructions for the Citrix ICA client 
software.  
 
For optimal viewing, change your Citrix 
Windows system properties to use 32 bit 
True Color. 
 

 
UPS/Surge 
Suppressors 
 

 
Not required to run OMS Navigator 
software, but strongly recommended 

 
UPS devices with a wattage level 
capable of supplying sufficient power 
to your system 
 

 
A UPS device will supply power to your 
system in the event of a power failure. 
Kodak recommends that you work with your 
hardware vendor to configure a UPS 
solution adequate for your network. 
 

 
Internet 
Connection 
 

 
ISDN 
1-3 Users = 128KB 
 
DSL (ADSL/SDSL) 
1-6 Users = 384KB 
6-12 Users = 384-768KB 
 
Cable Internet 
500KB or greater. Most cable 
connections provide 768KB or higher 
speeds. 
 
T-1 (Data, not voice) 
1-6 Users 384K (Fractional T-1) 
6-20 Users 512K or greater 
 
Hardware 
ISDN, DSL or Cable Router.  
 
DO NOT GET A DSL OR CABLE 
MODEM FROM YOUR PROVIDER; 
make sure you order a ROUTER. 
 

 
SDSL or Cable Internet connection. 
SDSL connections tend to be more 
reliable than ADSL. Check with your 
local hardware vendor for 
recommendations in your area. 
 

 
The quality of the Internet connection is a 
vital aspect of the OMS Navigator software,  
internet version. A poor quality connection 
will negatively affect your experience 
utilizing the application.  
 
SDSL lines are usually available from 
companies such as UUnet and AT&T or 
local providers. ADSL lines are provided by 
the local telephone company. 
 
SDSL and ADSL connections are the most 
widely used by our existing clients.  SDSL 
connections are primarily used by business 
users while ADSL are used predominately 
by residential users. 
 
A T-1 line is a highly reliable and fast 
connection, but due to high cost may not be 
a viable option for many clients. 
 

 
Firewall 
Protection 

 
Not required to run OMS Navigator 
software 
 

 
Hardware or software firewall 
 

 
It is recommended that you contact your 
hardware vendor to configure firewall 
protection appropriate to your network. 
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Item  Minimum Required Recommended Notes 
 
Scanners 
 
 
 
 
 
 

 
Required only if scanning 
radiographs or other images 

 
Epson Expression 1680 professional 
scanner with transparency adapter 
 

 
Installing two or more scanners on the 
same workstation is not recommended. 
 
 
 
 
 
 
 
 

 
Printers 

 
Laser Printer: 
HP LaserJet 2100 printer 
HP LaserJet 2200 printer 
HP LaserJet 4000 printer 
HP LaserJet 4050 printer 
HP LaserJet 4100 printer 
 
 
Label Printer: 
Seiko SLP 240 printer with a 
175x Jet Direct print server 

 
Laser Printer: 
HP LaserJet 2400 printer 
HP LaserJet 4200 printer 
HP LaserJet 4250 printer 
 
 
 
 
Label Printer: 
Seiko SLP 240 printer with a 175x Jet 
Direct print server 

 
Please verify your printers are HP-
compatible and support the PCL printer 
language. 
 
Please contact OMS Navigator software 
support for help in choosing proper printer 
drivers for different operating systems. 
 
The ‘N’ and ‘T” models of HP 2200, 4000, 
4050, and 4100, 4200, and 4250 printers 
are acceptable. 
 
It is not recommended that the user install 
the print drivers from the CD-ROM that 
ships with the Seiko SLP 240 printer.   
 
 

 
Palm Handheld Device 

 
HanDbase v3.0 software 
 

 
Any Palm compatible device running 
Palm OS version 3.0, or the HP iPAQ 
Pocket PC running Windows CE 
operating system 
 
HanDbase v3.0 software 
 

 
Palm desktop software must be installed 
and configured by your hardware company. 
 
It is highly recommended that a Palm 
device that includes a rechargeable cradle 
be purchased to reduce battery 
replacement costs. 
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