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e makes it easy

Get the most from your practice management
software — and your practice.

eServices for OrthoTrac is an innovative suite of services
that make many mundane and time-consuming, yet critical
front desk tasks as easy as the click of a mouse. With
eServices, you can connect electronically with insurance
companies, patients, and credit card companies to send
statements, file claims, and receive payments faster than
ever before. All eServices integrate into your OrthoTrac
software to make implementation simple. eServices take
your practice paperless and quickly pay for themselves by
helping you:

speed reimbursements

save money on mailing supplies and postage

reduce errors that lead to delays and rework

give your front desk staff more time to deal with
patients

eClaims - taking the pain out of claims

Forget filling out different forms for different insurance
companies — eClaims integrates into OrthoTrac software to
let you do it with a few clicks. You can include electronic
attachments of records and even clinical images. Payers
who accept electronic claims receive their claims instantly.
Payers who accept electronic claims receive their claims
instantly while those who do not will have a paper claim
printed and mailed for you from our clearinghouse.
eClaims even does pre-transmittal validation so you have
fewer returned claims.

Faster reimbursements — electronic claims are often
handled faster than paper.

Smoother cashflow - a simplified process makes it
easier to send claims more frequently.

Save materials and time — with eClaims, you no
longer need to stock different forms and postage or
waste time printing, folding, and stuffing envelopes.

eVerifications — status made simple

Stop wasting valuable time on hold with insurance
companies! Our new insurance eligibility and claim status
service integrates into OrthoTrac to let you check your
patients’ insurance eligibility, benefits, and claim status
online in seconds.

Speed-up reimbursements — tracking claim status
keeps claims moving toward payment.

Improved accuracy — up-to-date insurance
information lets you help patients make informed
decisions and address issues that might slow
treatment acceptance in advance.

Enhanced productivity — because you're not sitting
on hold, you're free to perform more valuable tasks.
Saved data for future reference - all eligibility and
benefit information is stored in the patient’s record
to help with future decisions.
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ePayments — more patient options
means faster payment

Easily integrated into OrthoTrac practice management
software, ePayments automatically posts credit card
payments to your patient’s ledger, saving time and
reducing errors. There's even an Automatic Bank Draft
(ACH) Service that allows you to draft monthly payments
directly from a patient’s bank account.

Simplified workflow and reduced errors — fewer
steps means fewer opportunities for error.

Reduced outstanding receivables — electronic credit

card and bank drafts give patients greater payment

flexibility and improve your cashflow.

Easier settlement and no double posting — balancing

transactions has never been simpler!
Simple online payments — patients simply log on to
your website to see their balances and make secure
electronic payments 24 hours a day.*

ePayments lets you post patient payments in seconds,
not minutes.

* Requires T.Link.

INTEGRATES WITH ORTHOTRAC

Automated Statements - point, click, bill

Forget stuffing envelopes — Automated Statements lets
you send professional looking statements to your patients
monthly — even daily — with the click of a mouse. It's the
perfect way to increase cashflow and decrease receivables.

Save time and materials — we stock the forms,
envelopes, and handle the postage and mailing.

Maintain control — choose a custom message on all
statements or apply specific messages to individual
statements.

Smooth cashflow — Automated Statements make
it easy to send claims more frequently and all
statements are mailed first-class for faster delivery.

Enhance professional image — Automated
Statements are laser-printed on color paper and
sent in a dual-window, security lined envelope that
includes a return envelope for easy payment.
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Automated Statements gives you multiple options for
billing and reviewing accounts.

Let eServices take your practice to the next level -
call 1-800-944-6365 or visit www.e-services.net today.
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