
•  5-year warranty (2-year initial warranty  
    and 3-year warranty extension) on ALL     
    parts to ensure your investment is             
    protected. (Applies to the CS 9600  
    equipment and the CS 9600 
    Acquisition workstation)

•  Training—accessible 24/7—from the               
    Carestream Dental Institute for continued  
    learning and advancement
•  NEW! CS UpStream option*: enroll into                 
    CS UpStream and provide your consent 
    to stay connected with our service 
    expert teams for improving further 
    your experience with us.

•  Automatic updates for the latest 
    version of the CS 9600 software suite—
    including CS 9600 acquisition software    
    and other software related to the 
    CS 9600’s options (such as CS MAR, 
    CS AutoSmart package,...)
•  Continuous unlimited software 
    advancements during your 
    enrollment period

STAY CURRENT.
STAY COVERED.
Maximize your CS 9600 investment                           
The industry’s leading manufacturer of integrated imaging              
and technology solutions is redefining what oral health practices      
expect from customer support. Carestream Dental is proud to  
present CS Advantage, a support and service program designed    
to help  you succeed with your new CS 9600 CBCT. 

CS ADVANTAGE FOR CS 9600

carestreamdental.com  800.944.6365

*CS UpStream: available from 2018 year end
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Are you looking for premium support? Choose the CS UpStream option 
within CS Advantage and transform your CS 9600 into a connected device.      
CS UpStream is an innovative, 24/7 advanced monitoring service for your 
equipment, which allows our service experts to track in real time the  
historical behavior of your equipment. This enhanced perspective:

•  Leads to faster, more responsive service
•  Accelerates trouble shooting
•  Enables proactive support 
•  Saves iterative onsite visits 
•  Reduces equipment downtime 

This breakthrough, innovative service—deployed with CS 9600—enables you 
to increase productivity, maximize efficiency and maintain your focus on what 
matters most: your patients. In other words, CS UpStream enables you to 
experience true peace of mind.

CS UPSTREAM: TAKING     
SERVICE AND SUPPORT TO 
A WHOLE NEW LEVEL

The Advantages of CS Advantage

Category Offerings CS Advantage

CS Protect Warranty extension on All Parts •

CS Update
Software updates, including other software 
related to the CS 9600’s options

•

CS Support

Live telephone support •*

Remote technical support •*

Remote clinical application support •*

Premium training on Carestream Dental 
Institute

•

CS UpStream • 
optional

*Not available in all countries

ENROLL IN 
CS ADVANTAGE 
AND CHOOSE THE 

CS UPSTREAM OPTION.


